
Pay Your Bill in eService

To get started, sign in to your account at aig.com/eService

Click Pay Bill

Read through Terms and Conditions, 
scrolling down  until you see buttons to 
Accept, Decline, Decide Later

Click Accept 

Policies issued by American General Life Insurance Company (AGL), Houston, TX, and The United States Life Insurance Company in the City of 
New York (US Life), members of American International Group, Inc. (AIG).

https://eservice.americangeneral.com/eservice/
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Use the drop-down menu to select the 
Account Type you are using to pay your 
bill. 

If this is your first time paying on 
eService or adding a new payment 
account, enter Your Name, Routing 
Transit Number, and Account Number

Click Continue

Enter Routing Transit Number and 
Account Number

Click OK
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A confirmation message will display 
when a new payment account has been 
successfully added. 

Click Continue

Review your payment information.

Click Pay
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A confirmation message will display 
when your payment has been 
successfully scheduled, and you will 
receive a confirmation email.

Note: The blue Pay Bill button will 
remain at all times, even after successful 
payment and when no payment is due.  

You may now logoff or continue through 
eService.  

Payments will reflect on the account
within 3 business days, but are 
considered paid as of the day submitted.

To review, change or cancel the 
scheduled payment, click Return to 
Payment Activity. 

For more resources

Visit our Customer Service page at AIG.com/lifeinsurance for more tips and pointers on using eService.

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing
insurance company. Products may not be available in all states and product features may vary by state. Please refer to your policy.
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