Using eService

Tips for managing your life insurance policy online

Pay Your Bill in eService

To get started, sign in to your account at aig.com/eService

AmericanGeneral.com :: Contact Us - Logoff

Message Center My Profile

=
Fixed Universal Life (UATHSL3029) SAINT S SNMMMMTESTCASESS Active  No <

. .
Click Pay Bill
If a policy/contract is not shown, please contact Customer Service at 1-800-280-2011

Transaction Status

Policy/Contract @ Request Type Status

eService Announcements and Alerts.

AmericanGeneral com ~ Contact Us - Logoff

AlG

Overview . Pr
Policy Number UATHSL3029 Face Amount 400,000
Insured SAINT S SNMMMMTESTCASESS Single Premium 000 _
Owmer SAINT S SNMMMMTESTCASESS SAINT SNMMMNTESTCASESS

Sign In ID- MYPOLICYTEST
cy brovn@aglife com

Change email or password
Terms and Condifions and Privacy Policy for Biller Direct HV

A TERMS AND CONDITIONS OF THE BILL PRESENTMENT AND PAYMENT SERVICE (Biller Direct HV) S 9
The following link provides terms and conditions related to bill preseniment and payment services Dmﬂd:d by CheckFree Serices + One Time f’!”EF
Corporation, a subsidiary of Fiserv Solutions, Inc. ("CheckFree”) = Payment

. Fa.me’vtA..anl;
DEFINITIONS
“Authorized User”is any individual which you allow to use the Service or your password or other means o access your Payment
Account “Agreement” means these Terms nd Conditions of the Service. “Bill Delivery” means the presentation to you by the Senvice
of a Biller Account siatement from your Biller for you 1o view and/or pay. “Biller Actount” means the account you have directly with the
Biller related to the senvices provided 10 you by that Biler. “Bil Payment” is a payment that is inifiated by you trough the Service to
the Biller relzted to your Biller Account. ‘Biller” is the entity to which you wish a payment to be directed thiough the Service. “Business
Day” is every Monday through Friday, excluding Federal Reserve holidzys. "Due Date” is the date refiected on your Biller statement
{ummmme Bil Paymentis due it s notthe lae dals of rgase period. “Mabile Alerts Program’ is a function of the Service wherby
o your mobie ph additonal nolificabons of system events. "Payment Account” s the
cheukmg et o oot ot o oaymbnts wil b debid. Payment inscon” s e miommabion provited by
you tothe Service for a payment to be made to the Biller (such as, but not imited to, Biller name. Biller Account number, and
Scheduled Payment Date). “Scheduled Payment” s 2 Bil Payment that hias been scheduled through the Service but has not begun
processing. “Scheduled Payment Date” s the day you want your iller to receive your il Payment and s also the day your Payment
Aetoutwlbe debited (except for credit card payments, which are charged to your Bayment Account two (2) Business Days prior to
the Seheduled Payment Date). f the Scheduled Payment Date fzlls on 2 non-Business Day, the Stheduled Payment Date will be
considered to be the previous Business Day. “Service” means the Bill Deivery and Bill Payment services offered by your Biler
through CheekFree. "We,” "us,” and "our refer to the Senvice and CheckFree. "You" and “your” refer to the indnidual that s utizing
the Service

View more services v

BILL PAYMENT SCHEDULING

Standard payments: 1fyou complete and enter a Payment Instruction prior to 400 p.m. Eastem Time (ET") on any given Business
Day, then you can enler the following Busess Day as the Stheduled Payment Date. f you complete and enter a Payment Insiuction
after 400 p.m. ET. then the earbest Scheduled Payment Date wil be two (2) Business Days from the date of scheduling. When

scheduing payments. you must select a Scheduled Payment Date that is no later than the actual Due Date refiected on your Biller
statement unless the Due Date falls on a non-Business Day; i the actual Due Date falls on a non-Business Day, you must selecta
Scheduled Payment Date that is at least one (1) Business Day before the actual Dus Date. Scheduled recurring or automatic

payments that £l on a non-Business Day will be automatcally adjusted by the Senvica to fall on the pricr Business Day. -

Display Printable View

e Read through Terms and Conditions,
scrolling down until you see buttons to
Accept, Decline, Decide Later

Click Accept

Policies issued by American General Life Insurance Company (AGL), Houston, TX, and The United States Life Insurance Company in the City of
New York (US Life), members of American International Group, Inc. (AIG).


https://eservice.americangeneral.com/eservice/
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Policy Overview

AmericanGeneral com - Contact Us = Logoff

My Profile

Provide the following information to add a payment account. Only enter actount
information from 2 checking or money marke account. Credit card convemience:
checks cannot be used to add an account.

Bank Account Details

&

Policy Number UATHSL3029 Face Amount 400,000
Insured SAINT S ESTCASESS Single Premium 0.00
Gwmer SAINT S ESTCASESS

Add Bank Account 2 More about adding a bank account +

Print

SAINT SNMMMMTESTCASESS
Sign In ID: MYPOLICYTEST
stacy brown@agife.com
Change email or password

Options
« One Time Payment
= Payment Activity
« PaymentAccounts

i

Billing Options

g|

Account Type: <
My bank considers s a business
account More...

four Name:
as it appears on your checks

Routing Transit Number:

Account Number:

+ GoPaperiess
» Manage Preferences

1Want To_..
= Relum to eSenvice Home:
« Change Address

- Change Beneficiary

View more services v

[ comnue | ool

Finding your Routing Transit Number and Account Number

Thomes or Mary Anderson 103
A e 14, A 45 11
T, G 125

AlG

Palicy Overview
Policy Number
Insured
Ovier

AmericanGeneral com .- Contact Us - Logoff

Face Amount
Single Premium

UATHSL3029
SAINT S SNMMMMTESTCASESS
SAINT S SNMMMMTESTCASESS

400,000
0.00

Confirm Bank Account

? More about eonfirming a new bank aceount

Please re-enter your routing transit number and account number to ensure they

are corect

Bank Account Details

Account Type: | Checking

Your Name: | Test Test
35 11 3ppears on your thecks.

Confirm Routing Transit
mber:

Confirm Account Number:

April 21, 2020 Print

SAINT SNMMMMTESTCASESS
Sign In ID- MYPOLICYTEST
stacy brown@aglife com
Change email o password

Payment Options
= One Tima Payment
- Payment Activity

- Payment Accounts

Billing Options
« View Bill

« GoPaperless

« Manage Preferences

1'Want To

= Retum to eService Home
« Change Address
Chaoga

oK | Cagfoadtanca
-

Finding your Routing Transit Number and Account Number

12000000000) k23L567850r 0103

View more services v

Use the drop-down menu to select the
Account Type you are using to pay your
bill.

If this is your first time paying on
eService or adding a new payment
account, enter Your Name, Routing
Transit Number, and Account Number

Click Continue

Enter Routing Transit Number and
Account Number

Click OK
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Policy Overview
Policy Number
Insured
Owner

UATHSL3029
SAINT S SNMMMMTESTCASESS
SAINT S SNMMMMTESTCASESS

Face Amount
Single Premium

400,000
000

AmericanGanaeral com - Contact Us - Logoff

April 2 Print

SAINT SNMMMMTESTCASESS
Sign In ID: MYPOLICYTEST
stacy brown@aglife.com
Change email or password

Make a Payment

Cangratulations] You've successfully added your payment account

[PYACT-0014]

To make a payment, select a payment accaunt and type your Payment Amount
and Pay On date.

Billing Aceount - X000 TN
[ameunt Due [ 50.00]
|Due Date | 12131/2698

Payment to Billing Account - XXXX &

Pay From: | |Checkng - oo ™ v

Payment Amount: | 000

Pay On: | 04232020

Manage Payment Accounts

7 Mare about making a payment

Payment Options
+ One Time Payment
+ Payment Activity
+ Paymant Accounts

Billing Options
+ View Bl

« Go Paperless

+ Manage Preferences

+ Retum to aService Home
» Change Address
+ Change Beneficiary

View more services v

Contine | gffancal
B

AlG

Palicy Overview
Policy Number
Insured
Cwnar

UATHSL3029
SAINT S SNMMMMTESTCASESS
SAINT 5 SNMMMMTESTCASESS

Face Amaount
Single Premium

400,000
0.00

AmenicanGeneral com - Contact Us - Logoff

21,2 Print

SAINT SNMMMMTESTGASESS
Sign In ID: MYPOLICYTEST
slacy brown@aglife.com
Change email or password

Preview Payment

Please review the payment information. Click Pay to make your payment or

Change to modily your payment information.
Billing Account - XXXX ||

Amount Due |

30.00]

Due Date |

1213112589

# Mare about previewing a payment

Payment to Billing Account - XXX)ms

Pay From: | Checking - o

Payment Amount: | $0.01
0412372020

Pay On:

Payment Options
+ One Time Payment
» Payment Activity

+ Payment Accounts

Billing Options

» View Bill

* Go Paperless

+ Manage Preferences

Retum to eService
+ Change Address
+ Change Beneficiary

\isw mors saricas 1z

Pay |fiiame | Concal
<

Can | change the payment date.
account, or amount

Yes. Click Change to modify the
payment information

A confirmation message will display
when a new payment account has been
successfully added.

Click Continue

Review your payment information.

Click Pay
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PolicyDetails Forms Message Cenler WMy Profike

Policy Overview

Policy Number UATHSL3029 Face Amount 400,000
Insured SAINT S SNMMMMTESTCASESS Single Premium 000
Owner SAINT S SNMMMMTESTCASESS

AmericanGeneral com - Contact Us -~ Logoff

Print
Welcome
SAINT SNMMMMTESTCASESS

m Sign In ID: MYPOLICYTEST

slacy brown@aglife.com

Payment Scheduled + More about making 3 payment

Gongratulatians| You have successfully scheduled the folowing payment <

Change email of password

Payment Options

EJI

You can change or cancel this payment until it is time to process the payment

& Print this page

‘Scheduled Payment to Billing Account - XXX .0 |

lPayto ______JPsyFom _______ Jamount] _TrackingiD]
04/232020 Billing Account - X000¢ Checking - xooox $0.01 20112-181423370.03 Scheduled

Want to maximize your online experience?

‘There are easier ways to pay and be informed about your bills from American General
Life Insurance. Check your Manage Preferences and decide if any of them are nght for
youl

b Retum to Payment Activity

Payment Activity
« Payment Accounts

i

Billing
View Bill

- Go Paperiess

= Manage Preferences

Raturn to eService Home
= Change Address
+ Change Beneficiary

View more services v

AlG

AmenicanGeneral com _. Contact Us - Logoff

PolicyDetails Forms. Message Center My Profile
Policy Overview
Policy Number UATHSL3028 Face Amount 400,000
Insured SAINT § SNMMMMTESTCASESS Singla Premium 0.00
Owner SAINT S SNMMMMTESTCASESS

Print

Welcome
SAINT SNMMMMTESTCASESS

m Sign In ID: MYPOLICYTEST

stacy brown(@aglife com
Change email o password

Payment Scheduled ?More about making a payment

Congratulatians| You have successfully scheduled the following payment

You can change or cancel this payment until it is time to process the payment

& Print this page

Scheduled Payment to Billing Account - X000 .0 |

Foon — emo
04/232020 Baling Account - X000 Checking - xood $0.01 20112-161423370.03  Scheduled
Want to maximize your online experience?

} Retumn to Payment Activity <

Payment Options
One Time Payment

= Payment Activity

» Payment Accounts

i

Billing
View Bill

* Go Paperless

+ Manage Preferences

There are easier ways to pay and be informed about your billsfrom American General
Life Insurance. Check your Manage Preferences and decide if any of them are nght for
youl

<

Raturn to eService Homa
= Change Address
+ Change Beneficiary

View more services v

For more resources

A confirmation message will display
when your payment has been
successfully scheduled, and you will
receive a confirmation email.

Note: The blue Pay Bill button will
remain at all times, even after successful
payment and when no payment is due.

You may now logoff or continue through
eService.

Payments will reflect on the account
within 3 business days, but are
considered paid as of the day submitted.

To review, change or cancel the
scheduled payment, click Return to
Payment Activity.

Visit our Customer Service page at AIG.com/lifeinsurance for more tips and pointers on using eService.

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing
insurance company. Products may not be available in all states and product features may vary by state. Please refer to your policy.

AGLC200398 ©AIG 2020. All rights reserved.


https://www.aig.com/individual/insurance/life/life-contact-us

